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MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT

INTRODUCTION

Samaritan Hospital has conducted a Community Health Needs Assessment as required by Missouri Law. The passage of the Patient Protection and Affordable Care Act requires tax exempt hospitals to conduct needs assessments and develop community benefit plans every three years. The needs assessment is a primary tool used by the Hospital to determine its community benefit plan, which outlines how the Hospital will give back to the community in the form of health care and other community services and to address unmet community health needs. This assessment incorporates components of primary data collection and secondary data analysis that focus on the health and social needs of the Samaritan Hospital service area.

EXECUTIVE SUMMARY

Located in Macon Missouri Samaritan Hospital has served Macon County Residents and the surrounding area for more than 85 years. Samaritan Hospital is a not-for-profit, 25 beds, Critical Access Hospital. The facility offers a wide range of services including: Acute Care Services, Emergency Services, Laboratory Services, Imaging Services, Rehabilitation Therapies, Swing Bed Services, and Outpatient Clinics including: Cardiology, Pulmonologist, Dermatology, Rheumatology, Pain Management, Gastrointestinal, Wound Care, and Gynecology, Orthopedics, and General Surgery. Samaritan Hospital also offers a Cardiac Rehabilitation Unit. Samaritan has an outstanding staff of primary care physicians supported by medical specialist and professionals from Docs Who Care. The Active Medical Staff of Samaritan Hospital is comprised of 6 Primary Care Physicians, Orthopedic Surgeon, General Surgeon, Podiatrist, Pathologist, 5 Nurse Practitioners and Physician Assistant. The primary care clinic is located on the campus of Samaritan Hospital. 

Samaritan Hospital prides itself on a continuing commitment to the economic growth and stability in Macon County. Providing ongoing programs that enhance the health of its citizens is a core value of the organization. 

METHODS OF DATA COLLECTION

Primary Data Collection

A steering committee comprised of Samaritan Hospital, Macon County Health Department, , Nursing Home Representatives and Local Primary Care Providers, were contacted and asked to participate in the development of a needs assessment. A Community Health Needs Assessment survey was also distributed via Survey Monkey web link on our website and emailed to Macon County residents.  These results were used as a sample for the service area of Samaritan Hospital. There were 296 surveys complete.
The following is an overview of some of the data points.

76% of the surveys were from Macon City zip code 63552.

82% of the surveys were completed by female respondents.

79% respondents have lived in the area for more than 11 years. 66% for more than 20 years.

95% of respondents have an established relationship with a Physician / Nurse Practitioner.

83% of respondents have an established relationship with a Dentist.

86% of respondents have an established relationship with an eye care professional.

44% have used the emergency department in the past 12 months.

85% felt the visit to the emergency department was either acute or need immediate attention.

14% of the respondents indicated they had trouble finding a physician in the last two years. 

68% travel 20 miles or less to a hospital.

64% travel 20 miles or less to a provider.

Secondary Data Collection

Secondary data was collected from a variety of local, county, and state sources to present a community profile, death characteristics, and access to health care, chronic diseases, social issues, education, employment characteristics, and other select data to complete this report. When pertinent, these data sets are presented in the context of Macon County and the State, framing the scope of an issue as it relates to the broader community.


This report presents a summary that highlights the data findings and presents the key needs in the community with opportunities for action. Following you will find a detailed narrative report that examines each data category.






DEMOGRAPHICS

Community Profile/ Population / Race

Residents are primarily White Caucasian 95%, and African American 2.4%

The age distribution indicates a high percentage of the population is 40-64 (33.4%), followed by 20-39 (20.8%) and 65 and older at (21%).

English is the primary language among Macon County Residents, with Spanish being the second most common language. 

ACCESS TO HEALTH CARE

The county has an uninsured rate of 18% which is slightly higher than either the state (15%) or national average (11%).

Primary Care Physicians data reveals that the ratio of population to Primary Care Physicians is higher in Macon County (2,590:1) than either the state (1,040:1), or the national (1,420:1) benchmarked.

Dentist availability as a function of the population for Macon County (2,580:1), appears to be similar to the State (1,870:1), but considerably less than the national benchmark (1,340:1).

HEALTH BEHAVIOR

Missouri ranks 41st in Health outcomes out of 115 counties.

Adult smoking – 20% of Macon County residents smoke as compared to the state (21%) and national benchmark of 14%

Adult obesity – 31% of Macon County residents are considered obese (BMI of 30 or more). As compared to the state average 31% and national average of 25%

Excessive Drinking – 15% of Macon County residents exhibit this behavior compared to the state (16%) and national benchmark of 12%.

Motor vehicle crash death rate (per 100,000 pop) is 24 for Macon County as compared to the State (15 )and national data of 9.

Teen birth rate – (per 1,000 female pop.) for Macon County residents is 48 compared to Missouri (38) and national (19).




SOCIAL AND ECONOMIC
					
	Education Level
	Macon County
	State
	National

	High School Graduation
	90%
	88%
	


	Some College
	55%
	65%
	72%

	Unemployment
	6.1%
	6.1%
	3.5%

	Children in Poverty
	26%
	21%
	13%




PHYSICAL ENVIRONMENT

	
	Macon County
	State
	National

	Safe Drinking Water
	100%
	89.4%
	81.2%

	Access to Recreational Activities
	22%
	10%
	16%

	Limited Access to Healthy Food
	6%
	6%
	2%

	% Restaurants that are Fast Food
	38%
	47%
	27%




CONCLUSION

The perceived need for additional health care services are as varied and can be as different as each person’s opinion. With that being said, Samaritan Hospital and our health care provider partners, will prioritize and work toward resolution of the most critical needs, outlined in the primary and secondary data. 

For your information the following graphical data highlight the responses from the survey tool utilized for the Community Health Needs Assessment. 
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Q22 If a child in your household has asthma, how many times during the past year did you visit the Emergency Room because of asthma.

Answered:  35       Skipped:  261






	





	


	

	


	


	


	


	


	

	



	











































	

	


	








Perceived Needs from the Community Health Needs Assessment

Affordable Insurance
Cost of Health Care
Ability to Pay
Cancer Treatment
Obesity in Adults and Children
Lack of Insurance
Prescription Medication Costs

Implementation Plan

Affordable Insurance
Samaritan Hospital has teamed up with counselors to help individuals and families sign up for insurance on the Health Exchange.    These counselors come on site and are available to the public for assistance.

Cost of Health Care
The existence of residents without Health Insurance has been well documented by the Missouri Hospital Association.   It is estimated that over 300,000 Missouri residents are uninsured or under insured.  Samaritan Hospital is a county hospital and recognizes the needs to provide health care to residents at or below the poverty level.  Samaritan Hospital financial assistance policy is detailed on our website, at registration area, in Rural Health Clinic and is available upon request.

Ability to Pay  -  Samaritan Hospital Charity Care
Charity care or financial assistance for medically necessary health care services delivered at Samaritan Hospital will be provided to individuals who meet certain financial criteria based on income, and family size.  Financial evaluations to determine eligibility for charity care or financial assistance will be offered free of charge either before or after the provision of care.

Eligibility Criteria- Financial assistance will be offered on a sliding scale, based upon an evaluation of the patient’s income and family size in comparison to the U.S. Department of Health & Human Services Annual Poverty Guideline published in the Federal Register (Appendix B).  Patients must be ineligible for coverage by Medicaid to be considered for financial assistance.

If a patient’s income is below 100 percent of the annual poverty guideline, the hospital may offer financial assistance of 80 percent of the charges.  For patients with incomes between 100 and 150 percent of the annual poverty guideline, financial assistance will range from 60 percent to 70 percent of the charges.  Patients with incomes in excess of 100 percent of the poverty guideline will be responsible for at least a portion of their personal liability.

Patients determined to be homeless, those indigent in a nursing home, and those deceased with no estate, will be eligible for financial assistance for 100 percent of the charges, due to their unrecoverable financial circumstances.

For more information regarding Samaritan Hospitals Charity Care policy please contact Patient Accounts at (660) 385-8700.

Cancer Treatment

Data from the community health needs assessment survey indicates the need for cancer treatment in Macon County with the Board of Trustees approval, Samaritan Hospital is exploring the possibility of providing Chemo Therapy and other cancer treatment options in partnership with the University of Missouri.  An initial meeting has been held with the University of Missouri Hospital’s Oncology Department, and additional meetings will be scheduled.


Obesity in Adults and Children
Our local providers have information available to provide patients struggling with Obesity. 

The local YMCA has numerous Youth/Adult activities throughout the year, such as flag football, basketball, gymnastics, stretch and flex, F.I.T., body basics, boot camp, yoga, zumba, and volley ball, just to name a few. 

The Long Branch Area YMCA is committed to educating the community on the benefits of a YMCA and one of the most important benefits is that YMCA’s do not turn anyone away due to inability to pay.  If you’ve heard someone say, “I can’t afford to join the YMCA”, they need to know financial assistance is available.  

Requesting financial assistance is easy and confidential.  A one-page financial assistance application can be obtained from the front desk at the YMCA.  The application must be completed and returned to the Executive Director with a copy of the applicant’s most recent tax return.  After a short review with the Executive Director, the applicant will know if they qualify for financial assistance.  Financial assistance provides for reduced membership fees or program fees, according to a sliding scale which takes into consideration the number of people in the family and the monthly or annual income.   Extenuating circumstances like illness, loss of job, divorce, etc. can also be taken into consideration.

Also available for exercise programs is Pinnacle gym and Your Yoga Fix.

Lack of Health Insurance
Secondary data indicates that 17 percent of Macon County residents are uninsured. That is higher than either the state average of 15 percent or the National average of 11 percent. The affordable care act is designed to help individuals who are uninsured or underinsured secure health insurance through the health exchange. Samaritan Hospital will cooperate with and direct individuals to counselors that help navigate the system. 


Prescription Medical Costs

In partnership with local pharmacies, Samaritan Hospital participates in a government program that helps eligible patients receive discounted prescription drugs.
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Survey Response

 Q48  Improving Overall Health of Community

Answered: 65  Skipped: 231
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Q25 How long has it been since you visited
the doctor for a general routine check? (
Not for specific injury, illness or condition).

An;

295 Skipped: 1

1005
a0
0%
a0

E

- -

Lessthan12  Withinthe Within the More than 5 Never
months last2years  lastSyears  years








SURVEY RESPONSE

1SSt ey, s ot






image42.emf
S

URVEY

R

ESPONSE


Microsoft_PowerPoint_Slide40.sldx
Survey Response















image2.png

100%

0%

0%

a0

E

0%

Q26 If your last visit was more than two
years ago, is it because -

Answered: 47~ Skipped: 249

Do not
receive any

Could not
schedule

appointment
due to wor...

Could not
afford
payments
due,
regardiess...

Could not
arrange
transport








13318






image43.emf
S

URVEY

R

ESPONSE


Microsoft_PowerPoint_Slide41.sldx
Survey Response















image2.png

Q27 If you or a household member have a
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Q30 How many times during the last 12
months have you or any household member
used an urgent care?
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Q29 If you or a household member used a
hospital emergency room in the past 12
months, was it due to:
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