M ACON COUNTY

COMMUNITYHEALTHNEEDS
ASSESSMENT
2019

g%MARITAN HosprIiTAL




MACONCOUNTYCOMMUNITYHEALTHNEEDAASSESSMENT

INTRODUCTION

Samaritan Hospital has conducted a Community Health Needs Assessment as required by
Missouri Law. The passage of the Patierdgtection and Affordable Care Act requires tax exempt
hospitals to conduct needs assessments and develop community benefit plans every three years.
The needs assessment is a primary tool used by the Hospital to determine its community benefit
plan, whichoutlines how the Hospital will give back to the community in the form of health care
and other community services and to address unmet community health needs. This assessment
incorporates components of primary data collection and secondary data analgsifottus on

the health and social needs of the Samaritan Hospital service area.

EXECUTIVBUMMARY

Located in Macon Missouri Samaritan Hospital has served Macon County Residents and the
surrounding area for more than 85 years. Samaritan Hospital is-fongtofit, 25 beds, Critical
Access Hospital. The facility offers a wide range of services including: Acute Care Services,
Emergency Services, Laboratory Services, Imaging Services, Rehabilitation Therapies, Swing Bed
Services, and Outpatient Clinics luding: Cardiology, Pulmonologist, Dermatology,
Rheumatology, Pain Management, Gastrointestinal, Wound Care, and Gynecology, Orthopedics,
and General Surgery. Samaritan Hospital also offers a Cardiac Rehabilitation Unit. Samaritan has
an outstanding stafbf primary care physicians supported by medical specialist and professionals
from Docs Who CareThe Active Medical Staff of Samaritan Hospital is comprisédPoimary

Care Physicians, Orthopedic Surgeon, General Surgeon, PodiBitologist,5 Nurse
Practiioners and Physician AssistanThe primary care clinics located on the campus of
Samaritan Hospital.

Samaritan Hospital prides itself on a continuing commitment to the economic growth and
stability in Macon County. Providing ongoing prograires nhance the health of its citizens is
a core value of the organization.

METHODS OBATACOLLECTION

Primary Data Collection

A steering committee comprised of Samaritan Hospital, Macon County Health Department,
Nursing Home Representativaad LocaPrimary Care Providers, were contacted and asked to
participate in thedevelopment of aneeds assessment. A Community Health Needs Assessment
survey was distributed vi&urvey Monkey web link on our website and mailed 7®0Macon
County residentsThe® results were used as a sample for the service area of Samaritan Hospital
There were405surveyscompleted.

The following is an overview of some of the data points.
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1 52% of the surveys were from Macon City zip code 63552.
1 57% of the surveys were compéat by female respondents.

1 82% respondents have lived in the area for more than 11 y&af%. for more than 20
years.

1 92% of respondents have an established relationship with a Physician / Nurse
Practitioner.

1 77% of respondents have an established relaship with a Dentist.
1 84% of respondents have an established relationship with an eye care professional.
1 39% have used the emergency department in the past 12 months.

1 84% felt the visit to the emergency department was either acute or need immediate
attention.

1 8% of the respondets indicated they had trouble findg a physician in the last two
years.

1 64% travel 20 miles or less to a hospital.
1 68% travel 20 miles or less to a provider.
Secondary Data Collection

Secondary data was collected from aigty of local, county, and state sources to present a
community profile, death characteristics, and access to health care, chronic diseases, social
issues, education, employment characteristics, and other select data to complete this report.
When pertinert, these data sets are presented in the context of Macon County and the State,
framing the scope of an issue as it relates to the broader community.

This report presents a summary that highlights the data findings and presents the key needs in
the commurity with opportunities for action. Following you will find a detailed narrative report
that examines each data category.
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DEMOGRAPHICS

Community Profile/ Population / Race
1 Residents are primarily White Caucasid®® and African American2%

1 Theage distribution indicates a high percentage of the population5%64 26.4%),
followed by18-44 (27.7%) and 65 and older a2Z%).

1 English is the primary language among Macon County Residents, with Spanish being the
second most common language.

ACCES TAHEALTHCARE

The county has an uninsured rate &% which is slightly higher than either the statd¥d) or
national averageg2o).

Primary Care Physicians data reveals that the ratio of population to Primary Care Physicians is
higher in Macon County3,030:1) than either the state (420:1), or the national (D50:1)
benchmarked.

Dentist availability as a function of the population for Macon County4(®21), appears to be
higher thanthe State {,760:1), but considerably less than the national blemark (1260:1).

HEALTHBEHAVIOR
Missouri rank€l6th in Health outcomes out of Elcounties.

Adult smokingg 20% of Macon County residents smoke as compared to the st2éé)(2nd
national benchmark of4%

Adult obesityg 36% of Macon County residengse considered obese (BMI of 30 or more). As
compared to the state average2% and national average 06%

Excessive Drinkingl6% of Macon County residents exhibit this behavior compared to the state
(19%) and national benchmark &8%.

Motor vehicle cash deathrate (per 100,000 pop) i$5 for Macon County as compared to the
Stateat 14 and national data 09.

Teen birth rate; (per 1,000 female pop.) for Macon County residen&isompared to Missouri
(28) and national14).
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SOCIAL ANEECONOMIC

Education Level Macon County State National
High School 88% 88%
Graduation
Some College 53% 62% 73%
Unemployment 3.7% 3.8% 2.9%
Children in Poverty 21% 19% 11%

PHYSICAENVIRONMENT

Macon County State National
Safe Drinking Water 100% 89.4% 81.2%
Access to 59% 76% 91%
Recreational
Activities
Limited Access to 7% 7% 2%
Healthy Food
% Restaurants that 38% 47% 25%
are Fast Food

CONCLUSION

The perceived need for additional health care services are as varied and can be as different as
ealOK LISNAR2Y Qa 2LIAYA2Y® 2A0GK GKIFIG 60SAy3 alARI
partners, will prioritize and work toward resolution of the most critical needs, outlined in the

primary and secondary data.

For your information the following gpdical data highlight the responses from the survey tool
utilized for the Community Health Needs Assessment
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DEMOGRAPHICS OF MACON COUNTY

e

Population: 15,153
Number of Households: 6,203

Average Household Size: 2.5

Median Household Income: $38,903
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- DEMOGRAPHICS OF MACON COUNTY
- Age of Population: 0-14 20.1%
1524 11%
2544 21%
45-54 12.8%
5564 13.71%
65+ 21%
- Residents:  White/Caucasian 94.5%
African American 2.4%
Other 3.%

SERVICE AREA ZIP CODES SURVEYED

Q1 What is your zip code?

100%
0%
60%
40%
20%

— — I —
0%

63552 63549 63539 63538 63537 63534 63532 63530 63558 63557 63431 65263 65247
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DEMOGRAPHICS OF SURVEY RESPONSE

20%

0%

Q2 What is your gender?

Female Male
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DEMOGRAPHICS
OF SURVEY RESPONSE

Q5 What are the ages of the people who live in your household?

Yourself 1

n
Person2 Bm

Person 3

Person 4

Person 5

Person 6

0% 10%  20%  30% 40% 50%  60%  70%  BO%  90% 100%

B o35 vonths [l 35vears [ 612vears [ 1317 Years
M 1s2avears [ 25-44vears [ 45-54 Years [ 55-64 Years
B 65+ years
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Less than a

1-2 Years

3-5 Years

6-10 Years

11-20 Years

More than 20

DEMOGRAPHICS OF SURVEY RESPONSE

Q6 How long have you lived in the area?

year

years

0% 10% 20% 30% A40% 50%

B80% 90% 100%

DEMOGRAPHICS OF SURVEY RESPONSE

Q52 What is the highest level of school you have completed or the highest degree you have
received?

Less than high
school degree
High school
diploma

GED I

Currently
attending...

Some college
but no degree

Associate
degree
Bachetor degres -
Graduate degree -

0%  10% 20% 30% 40%

A P A e P

80% 290% 100%
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DEMOGRAPHICS OF

SURVEY RESPONSE

Q53 Including yourself, how many adults in your household are retired?

o
H

Two

Three

Four or more

0% 10% 20%  30% 40% 50% 60% 70% B80%  90% 100%

Q54 Including yourself, how many adults ( ages 18 and over) in your household are employed
fulltime?

One

Two

Three

Four or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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EMOGRAPHICS OF SURVEY RESPONSE

Q65 Counting all income sources from everyone in your household, what was the combined
household income last year? (Optional)

Less than
$20,000
”mooo.“glm _
sso,ooo-sag o -
s”o,ooo'sgg,ggg -
$100,000 or
more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

[P

EMOGIRAIPHIES OF SURVEY RESPONSE

Q 52Numberof Household members covered by health
insurance?

800
700
600
500
400
300
200

00
- 2 =

T T 1

No. of Adults No. of children No. not covered
covered covered
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DEMOGRAPHICS OF SURVEY RESPONSE

Q56 If you or members of your household have health insurance coverage, how is it
obtained? (check all that apply)

Medicare A

Hedicare 8 _
Mediesia -
Through a

retirement...

Through an
employer’s...

Veteran's)
Administration

Privately
purchased

DEMOGRAPHICS OF SURVEY RESPONSE

Q57 Do you have a Medicare Advantage Plan?

0%  10% 20% 30% 40% 50% B60% T0% 80% 20% 100%
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L

" DEMOGRAPHICS OF SURVEY RESPONSE

Q58 Do any of your insurance policies provide dental coverage?

- -
N _

0% 10% 20% 30% 40% 50% 60%  70%  80%  90%100%

DEMOGRAPHICS OF SURVEY RESPONSE

Q59 Do any of your insurance policies pay for prescription drugs?

Yes, with
co-payment
Yes, with no
co-payment

0% 10% 20%  30%  40%  50%  60% 0%  BO%  90% 100%
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DEMOGRAPHICS OF SURVEY RESPONSE

L

QB0 Are medical, dental or prescription co-pays large enough that you postpone or go without
services or prescriptions?

Yes -
ND _

0% 10% 20% 30% 40% 5O% G0% T0%  BO%  90% 100%

" DEMOGRAPHICS OF SURVEY RESPONSE

Q62 Do you have a durable power of attorney in place?

ND _

0% 10% 20% 30%  40%  50%  60%  T0% 80%  90% 100%
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SURVEY RESPONSE

Q61 Do you have long term care (nursing home) insurance?

0% 10% 20% 30%  40%  50%  60%  70% 80%  90% 100%

— -

SURVEY RESPONSE

Q66 How would you describe your housing situation?

100%%:
B0

BO0%

20%

0%

Own Rent Living Living Multipl  Living Living Living Other
house house, ina tempora e ina ina in (explai
or apartme group rily househo shelter motel senior n)
condo nto... home with... lds... hous...
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ESPONS

Q64Some of the following issues may have been a problem in
your household. If it has been a problem in the last
12 months please tell us how much of a problem

Not a Minor Major $T11
problem | Problem | Problem | know

Adult Substance Abusez (alcohol or legal meds) 96% 3% 0.6%
Adult Substance Abusez (illegal drugs) 98% 1% 0.5%
Youth SubstanceAbuse z (alcohol , drugs, etc) 97% 1% 1.5%
Caring for Adults with disabilities 92% 4% 3.5%
Caring for a Child with disabilities 97% 204 0.6%
Child Abuse 99% 0.5% 0.5%
Physical Violence against adults 97.5% 1% 1%
Depression 65% 30% 0.5%
Elder Care 92% 5% 3%
Not enough money For food 88% 9.50, 204
Not able to afford healthy food 86% 10% 4%
Not able to afford transport 93.5% 4% 2%
Not enough money for housing 93% 4% 2.5%
Not enough money for doctor, dentist or 74% 16% 9.5%
pharmacy

Not enough money for mental health counselor 90.5% 4% 4%
Use of tobacco products 85% 10% 4.5%
Not being able to find or afford after school care 94% 4% 1%
Sexual Abuse 98.5% 1% 0
Teen Pregnancy 98% 0.5% 0.5%

0.4%
0.5%
0.5%
0.5%
0.4%
0
0.5%

0.5%
0
0.5%
0.5%

0.5%

1.5%
0.5%
1%
0.5%
1%
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SURVEY RESPONS

Q7 During the past 12 months have you received a flu shot?

0% 10% 20% 30% 40% 50% GO% T0% B0% 90% 100%

18|

Samaritan Hospital



SURVEY RESPONSE

Q8 Have you ever been told by a doctor you have high blood pressure?

0%  10% 20% 30%  40%  BO%  60%  TO% 80%  90% 100%

SURVEY RESPONS

Q9 If yes, is any medication currently prescribed for your high blood pressure?

0% 0% 20% 30% 40% 50% 60% 0%  B0%  90% 100%
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SURVEY RESPONSE

Q10 Have you ever been told by a doctor you need to lose weight for health reasons?

0% 10% 20% 30% 40% 50% 60% 70%  B0%  90% 100%

SURVEY RESPONSE

Q11 During the past month have you participated in any physical activities or reqular exercise,
such as running, walking, golf, etc?

Yes

No

0% 10% 20% 30% 40% 50% 60% T0% BO%  90%100%
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SURVEY RESPONSE

Q12 How many times a week do you participate in this activity?

e _

3-4 days

5-7 days

0% 10% 20% 30% 40% 50% 60% T0% 80% 90% 100%

SURVEY RESPONSE

Q 13 How many minutes or hours do you usually

keep at this activity?
100%

80%

60%

40%

20% -

0% -
0-30 minutes 31-60 minutes 1 hour or more
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Q14 Are you currently trying to lose weight?

Yes

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SURVEY RESPONSE

Q15 If yes, how are trying to lose weight?

Eating more
healthy

Increasing
activity

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%
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SURVEY RESPONSE

Q16 Do you currently smoke? How manycigarettes

smoked daily?
100%
90%
80%
70%
60%
50%
40%

30%
20%

[E— o []
0%

Ve No 1-10 11-20 21-40

SURVEY RESPONSE

Q17 Do you use smokeless tobacco?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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- JURVEYRESPONSE

Q18 Have YOU ever been told by a doctor that you have one of the following conditions?

Adult Asthma

Anginaor
Coronary Art...

Bacterlal
pneumonia

CHF -
Congestive...

COPD - Chronic
Obstructive...

Diabetes or
High Blood...

Heart Attack

High
Cholesterol

Hypertension -
High Blood...

Stroke

Cancer -
Please specify:

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%
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SURVEY RESPONSE

33%
18%
0% g,
IIIIIZ%z%z%z%
[ | ||
& Y 2 Q > X (4 o
& s“& & & ¢ V&& § s t’@ z& ¢ é@o
= @’Q g\& ¢ J 4

25 Samaritan Hospital



Q19 Do have a Family History of one of the following conditions?

Adult Asthma

Anginaor
Coronary Art...

Bacterial
pneumenia

CHEF -
Congestive...

COPD - Chronic
Obstructive...

Diabetes or
High Blood...

Heart Attack

High
Cholesterol

Hypertension -
High Blood...

Stroke

Cancer -
Please specify:

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%
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SURVEY RESPONSE
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SURVEY RESPONSE

Q20 Has a child (age 17 or younger) in your household been diagnosed with one of the
following conditions?

As"‘ma _

Diabetes

Overweight or
Obese

0% 0% 20% 30% 40% 50% 60% 70%  BO%  90% 100%

SURVEY RESPONSE

Q20 Has a child (age 17 or younger) in your household been diagnosed with one of the
following conditions?

As"‘ma _

Diabetes

Overweight or
Obese

0% 0% 20% 30% 40% 50% 60% 70%  BO%  90% 100%
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SURVEY RESPONSE

Q22 Has a child (age 17 or younger) in your household used the following: (check all that

apply)

0% 10% 20% 30% 40% 50% 60% 70% BO%  90% 100%

SURVEY RESPONS

Q23 Has a child (age 17 or younger) in your household become pregnant?

Yes I
No _

0% 10% 20% 30% 40% 50% 60% 70%  BO%  90% 100%
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_____ — —

SURVEY RESPONSE

Q24 Are you or any household member a primary caregiver for an aged, disabled or
chronically ill person?

N l
’ _

0% 10% 20% 30% 40% 50% 60% 0% BO%  90%100%

- SURVEY RESPONSE

Q25 How long has it been since you visited the doctor for a routine preventative check? ( Not
for specific injury, illness or condition).

Within last
year

Within the
last 2 years

Within the
last 5 years

More than 5
years

Never I

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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SURVEY RESPONSE

Q26 If your last visit was more than two years ago, is it because -

Do not have a
medical...

Do not receive
any routine...
Could not
schedule...
Could not
afford payme...

Could not
arrange...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

SURVEY RESPONSE

Q27 If you or a household member have a health care need:

Do you have established relationship with:

Physician or
NP?

Dot

Eye Doctor? __

Mental Heatth NN
specaust? I

Abuse

counselor? |

0%  10% 20% 30% 40% 50% B0% T0% 80% 90% 100%

. Yes . No
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SURVEY RESPONSE

Q28 How many times during the last 12 months have you or any household member used a
hospital emergency room?

None _

3-5times

6 or more times

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Q29 If you or a household member used a hospital emergency room in the past 12 months,
was it due to:

20% 30% 40% 50% 60% 70% 80% 90% 100%

Acute Illness

Injury needs
immediate...

Injury not
immediate...

Ongoing lilness

Dental Care

3
o
2
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SURVEY RESPONSE

Q30How many times in las 12 months have you or household member used
Urgent Care, Rural Health Clinic or Federally Qualified Health Clinic”

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

0%
None 1-2 Times 3-5 Times 6 or More Times
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SURVEY RESPONSE

Q30 Inthelast12 months have you or household member used
UrgentCare, Rural Health Clinic or Federally Qualified Health Clinic?,

100%
90%
80%
70%
60%
50%
40%
30%
20%
10%

- ]

Total Family Health Care Urgent Care Dr. Deline Macon Family Health

 SURVEY RESPON!

Q31 Have you or anyone in your household had any difficulty finding a doctor within the past
two years?

" _

0% 0% 20% 30% 40% 50% 60% 0%  BO%  90% 100%
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A

Q32 If you had trouble finding a doctor, why? (Please check all that apply)

No convenient
appointment

Dont know how
to contact one

Not taking new
patients

No
transportation

Not accept my
insurance

Other (please
specify)

2
E

20% 30% 40% 50% 60%  70% 80%  90% 100%
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~ SURVEY RESPON

Q33 Have you or anyone in your household had difficulty finding a doctor to treat a specific
lness or condition in your area within the past two years?

YES .
Nn _

0% 0% 20% 30% 40% 50% 60% 0%  B0%  90% 100%

 SURVEY RESPON

Q35 Why were you unable to visit the specialist when you needed one?

No
appointments...
No specialist

in this area

No transport
to office

Not get there
when open

Did not know
how to find one

coutdnatpay -

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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P—
SURVEY RESPONSE

Q34 If yes, what type of specialist were you looking for?

Bone and Jaint
(Orthopedic)...
Cancer

(Oncology)...
Children's
(Pediatrics)...
Dentist I

Diabetes
Specialist
Heart
(Cardiology)..
Lung and
Breathing...
Mental Health
Specialist

Nerve & Brain
( Neurology)...

Womens Health .
Specialist
Dermatology I
Rheumatology I
Urologist .
-~

0% 10% 20%  30%  40%  BO0%  60%  T70%  80%  90% 100%
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 SURVEY RESPONSE

Q36 How long has it been since you had your blood cholesterol level checked?

Less than 12
months
Within the
last 2 years

Within the
last 5 years

More than 5
years

Never I

0% 0%  20% 30% 40% 50% 60% T0%  BO%  90% 100%

. SURVEY RESPONSE

Q37 Have you ever been told by a doctor or health care professional that your blood
cholesterol is too high?

Nu _

0% 10% 20% 30% 40% 50% 60% TO%  80%  90%100%
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" SURVEY RESPONSE

Q38 How long has it been since you had your blood checked for diabetes?

Less than 12
months
Within the
last 2 years
Within the
last 5 years
More than 5
years

Never .

0% 10% 20% 30% 40% 50% 60% 70% 80%  90% 100%

Q39 Have you ever been told by doctor or health care professional you have high blood
sugar or diabetes?

0% 10% 20% 30% 40% 50% 60% 70% B80%  90% 100%
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Q40 If you are over 50 years old, how long has is been since you had an exam or screening
for colon cancer?

Less than12
months

Within the
past 2 years

Within the
past 5 years

More than 5
years

Never

Not applicable

g
g

20% 30% 40% 50% 60% 70% 80% 90% 100%

SURVEY RESPONSE

Q41 If you are over 40 years old, how long has is been since your last mammogram?

Less than 12
months
Within the
past 2 years
Within the
past 5 years
More than §
years
Never I
ot Applicable _

0% 10% 20% 30% 40% 50%  60% 70% 80% 90% 100%

40|

Samaritan Hospital



SURVEY RESPONSE

Q42 If you are over 25 years old, how long has is been since your last Pap smear?

Less than 12
months
Within the
past 2 years

Within the
past 5 years

More than 5
years
Never |
et App“‘mble_

0% 10% 20% 30% 40% 50% 60% 70% 80%

90% 100%

SURVEY RE

SPON

Q43 Have you or any household member required skilled nursing care in hospital or nursing
home in the last 12 months?

0%  10% 20%  30%  40%  BO%  60%  T0%  80%  90% 100%
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I

" SURVEY RESPON

Q44 Do you anticipate you or any household member needing skilled nursing care in hospital
or nursing home in the next two years?

0% 0% 20% 30% 40% 50% 60%: T0% 80% 0% 100%

SURVEY RESPON!

Q63 Do you have trouble getting transportation to health care services?

0% 10% 20% 30% A40% 50% B0 TO% B0% 80% 100%
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. SURVEY RESPONSE

Q45 Have your used a virtual visit to talk to a provider over the computer or mobile device?

0% 10% 20% 30% 40% 50% 60% 70% B80% 90% 100%

0% 10% 20% 30% 40% 50% 60% T0%  BO%  90%100%
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£
SURVEY

RESPONSE

Q47 What do you think are the most pressing health problems in your community?

Ability to pay
for care

Affordable
insurance

Alcohol

Alzheimers

Drug abuse -
prescription...

Drug abuse -
illegal...

Child abuse

Cost of health
care

Domestic
violence

Hunger/Malnutri
tion

Lack of health

prenatal care

Mental health

Multiple
Sclerosis

Obesity in
adults

Obesity in
children and...

Prescription
medication...

Teen pregnancy

Tobacco
use/smoking...

Tobacco
use/smoking...

Other (please
specify)

0% 10% 20%

44

B80% 90% 100%

A0% 50% BO% TO%
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SURVEY RESPONSE

Q48 What medical services are most needed in your community?

Adult Daycare

Adult Primary
Care Services

Cancer
Treatment

Counseling/Ment
al Health...

Diabetes

Emergency/Traum
a Care

Heart Care
Services (...

Immunizations

Orthopedic
Care ( Bone ...

Children's
Specialist...

Telemedicine

Women's Health
Services...

Other (please
specify)

=]
=

10% 20%  30%  40%

70%  80%  90% 100%
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——
SURVEY RESPONSE

(249 What types of health education services are most needed in your community?-
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