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Samaritan Hospital has conducted a Community Health Needs Assessment as required by Missouri
Law. The passage of the Patient Protection and Affordable Care Act requires tax exempt hospitals to
conduct needs assessments and develop community benefit plans every three years. The needs
assessment is a primary tool used by the Hospital to determine its community benefit plan, which
outlines how the Hospital will give back to the community in the form of health care and other
community services and to address unmet community health needs. This assessment incorporates
components of primary data collection and secondary data analysis that focus on the health and social
needs of the Samaritan Hospital service area.

Located in Macon, Missouri Samaritan Hospital has served Macon County Residents and the surrounding
area for more than 96 years. Samaritan Hospital is a not-for-profit, 25 bed Critical Access Hospital. 

The facility offers a wide range of services including: Acute Care Services, Emergency Services,
Laboratory Services, Imaging Services, Rehabilitation Therapies, Swing Bed Services and Outpatient
Clinics. 
Outpatient Specialty Clinics include: Allergy, Cardiology, Dermatology, Endocrinology, Gynecology,
Nephrology, Ophthalmology, Podiatry, Pulmonology, Rheumatology, Urology, Vascular and General
Surgery. 

Samaritan Hospital also offers Interventional Pain Management, Sleep Study Lab, Wound Healing Center
and Cardiac/Pulmonary Rehabilitation Center. Samaritan has an outstanding staff of primary care
physicians supported by medical specialists and professionals from Docs Who Care. The Active Medical
Staff of Samaritan Hospital is comprised of Primary Care Physicians, Internal Medicine Physician, General
Surgeon, Pathologist, Advanced Practice Providers and Physician Assistants. The primary care clinic is
located on the campus of Samaritan Hospital. 
 

Samaritan Hospital prides itself on a continuing commitment to the economic growth and stability in
Macon County. Providing ongoing programs that enhance the health of its citizens is a core value of the
organization. 

A steering committee comprised of Samaritan Hospital, Macon County Health Department, Nursing
Home Representatives and Local Primary Care Providers, were contacted and asked to participate in
the development of a needs assessment. A Community Health Needs Assessment survey was
distributed via Survey Monkey web link on our website, patient portal and social media. These results
were used as a sample for the service area of Samaritan Hospital. There were 375 surveys completed.

INTRODUCTION

EXECUTIVE SUMMARY

METHODS OF DATA COLLECTION

Primary Data Collection
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The following is an overview of some of the data points:

63% of the surveys were from Macon City zip code 63552

81% of the surveys were completed by female respondents.

82% respondents have lived in the area for more than 6 years. 
      63% for more than 15 years.

84% of respondents have seen a health care professional at least once in last 12 months.

48% have used the emergency department in the past 12 months.

71% felt the visit to the emergency department was either acute or need immediate        
attention.

17% of the respondents indicated they had not visited a physician in the past 12 months    
because not affordable. 

75% of respondents access health records through patient portals.

SECONDARY DATA COLLECTION

 
Secondary data was collected from a variety of local, county, and state sources to present a
community profile, death characteristics, and access to health care, chronic diseases, social
issues, education, employment characteristics, and other select data to complete this report.
When pertinent, these data sets are presented in the context of Macon County and the State,
framing the scope of an issue as it relates to the broader community.
 
 
This report presents a summary that highlights the data findings and presents the key needs in
the community with opportunities for action. Following you will find a detailed narrative report
that examines each data category.

2025 MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT
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COMMUNITY PROFILE/ POPULATION / RACE
 

Residents are primarily White Caucasian 94.3%, African American 2.4% and Hispanic 2%

The age distribution indicates a high percentage of the population is 18-44 (27.7%), followed by
45-64 (26.4%) and 65 and older at (22%).

English is the primary language among Macon County Residents, with Spanish being the second
most common language. 

 

ACCESS TO HEALTH CARE
 

The county has an uninsured rate of 11%, which is slightly higher than either the state (9%) or national
average (9%).
 

Primary Care Physicians data reveals that the ratio of population to Primary Care Physicians is higher in
Macon County (2,510:1) than either the state (1,390:1), or the national (1,310:1) benchmarked.
 

Dentist availability as a function of the population for Macon County (2,530:1), is higher than the State
(1,570:1) and the national benchmark (1,340:1).

Mental Health providers data shows the ratio for Macon County (1380:1) significantly higher than the
State ratio (360:1) and the nation benchmark (290:1).

 

HEALTH BEHAVIOR
 

Macon County, MO ranks 36th in Health outcomes out of 115 counties in Missouri.
 

Adult smoking – 22% of Macon County residents smoke as compared to the state (19%) and national
benchmark of 16%
 

Adult obesity – 42% of Macon County residents are considered obese (BMI of 30 or more). As
compared to the state average 38% and national average of 34%
 

Excessive Drinking – 19% of Macon County residents exhibit this behavior compared to the state (20%)
and national benchmark of 19%.
 

Motor vehicle crash death rate (per 100,000 pop) is 14 for Macon County as compared to the State at
14 and national data of 9.
 

Teen birth rate – (per 1,000 female pop.) for Macon County residents is 22 compared to Missouri (21)
and national (19).
 

DEMOGRAPHICS
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Education Level Macon County State National

High School
Completion

92% 92% 89%

Some College 58% 67% 68%

Unemployment 4.20% 3.70% 4%

Children in
Poverty

17% 15% 16%

Macon County State National

Safe Drinking
Water

100% 89.40% 81.20%

Access to
Recreational

Activities
57% 77% 84%

Limited Access to
Healthy Food

12% 7% 6%

Severe Housing
Problems

11% 13% 17%
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SOCIAL AND ECONOMIC

2025 MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT

PHYSICAL ENVIRONMENT

CONCLUSION

The perceived need for additional health care services are as varied and can be as different as each
person’s opinion. With that being said, Samaritan Hospital and our health care provider partners, will
prioritize and work toward resolution of the most critical needs, outlined in the primary and secondary
data. 
 
For your information, the following graphical data highlight the responses from the survey tool utilized
for the Community Health Needs Assessment. 
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Macon County Missouri

2025 MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT

Macon County, Missouri, organized in 1837
and located in the northern part of the state,

is a rural community of roughly 15,000
residents known for its rolling hills, farmland,

and outdoor recreation, including Long
Branch State Park. Macon serves as the

county seat, sitting at the intersection of U.S.
Highways 36 and 63.



POPULATION 15,173

NUMBER OF HOUSEHOLDS 6,067

AVERAGE HOUSEHOLD SIZE 2.5

MEDIAN HOUSEHOLD INCOME $62,357

2025 MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT
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DEMOGRAPHICS

0-17 23.5%

18-24 7.8%

25-44 20.2%

45-54 12.5%

55-64 14.2%

65+ 21.8%

WHITE/CAUCASIAN 94.3%

AFRICAN AMERICAN 2.4%

HISPANIC 2%

OTHER 1.3%

AGE OF POPULATION

RESIDENTS



FEMALE MALE
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3.5%

63538
1.9%

65247
1.2%

Q1: What is your zip code?

Q2: What is your gender?

81.4%81.4%81.4%

18.6%18.6%18.6%

63552 - MACON

63532 - BEVIER

63530 - ATLANTA

63534 - CALLAO

63549 - LAPLATA

63558 - NEW CAMBRIA

63538 - ELMER

65247 - EXCELLO
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Q3: What ethnicity best describes you (choose only one)?

Q4: Including you, how many in your household are.....?

2025 MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT
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Q6: How would you describe you housing situation?

Q5: How long have you lived in the area?

0% 20% 40% 60% 80% 100%

Less than a year

1-5 years

6-15 years

15 + years

2%

16%

19%

63%

0% 20% 40% 60% 80% 100%

Own House

Rent

Group Home

Temporary w/relative

Multiple Households

Shelter

Motel

Senior Housing

Other

75%

20%

1%

0.5%

0.25%

0.25%

3%
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Q7: Counting all income sources from everyone in your household, 
       what was the combined household income last year?

0% 20% 40% 60% 80% 100%

Less than $20,000

$20,000-49,999

$50,000-69,999

$70,000-99,999

$100,000 or more
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11%

27%

17%

20%

25%

Q8: What is your highest level of education?

0% 20% 40% 60% 80% 100%

Less the High School

High School Diploma

GED

Currently Attending College

Associates College Degree

Bachelor College Degree

Graduate Level Degree

2%

36%

4%

4%

21%

20%

13%



Q9: Some of the following issues may have been a problem in your household. If it has been a
problem in the last 12 months please tell us how much of a problem. 

Not A 
Problem

Minor
Problem

Major
Problem

Don’t
Know

Adult Substance Abuse – (Alcohol or legal substances) 89% 8% 3% 0%

Adult Substance Abuse-(Illegal Drugs) 94% 3% 2% 1%

Youth Substance Abuse-(Alcohol, Drugs, etc) 91% 5% 3% 1%

Caring for Adult with Disabilities 79% 16% 4% 1%

Caring for Child with Disabilities 91% 4% 3% 2%

Child Abuse 94% 2% 3% 1%

Physical Violence against Adults 93% 4% 3% 0%

Mental Health Concerns 64% 26% 9% 1%

Not having enough money for food 75% 16% 9% 1%

Not able to afford nutritious food (fresh fruit & vegetables) 70% 20% 10% 0%

Not able to be physically active 64% 24% 11% 1%

Not able to afford transportation 83% 11% 5% 1%

Not having enough money for housing 85% 10% 4% 1%

Not having enough money for Doctor, Dentist or Pharmacy 64% 21% 14% 1%

Not having enough money to pay for Mental Health Counselor 76% 14% 9% 1%

Getting Annual Immunizations 91% 7% 2% 0%

Use of Tobacco/Vaping Products 77% 14% 9% 1%

Not being able to find or afford after school care 87% 7% 5% 1%

Sexual Abuse 93% 4% 3% 0%

Suicide 91% 5% 4% 0%

Teen Pregnancy
 

92% 5% 3% 0%

2025 MACON COUNTY COMMUNITY HEALTH NEEDS ASSESSMENT

Q9: Some of the following issues may have been a problem in your household. If it       
        has been a problem in the last 12 months please tell us how much of a problem. 
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Affordable Child Care Family - Having Time Together Physical Disability

Affordable Health Care Financial Stability & Security Physician/Specialists -
Available local

Affordable Health Insurance Health Issues
Retirement - Affordability &

Savings

Affordable Housing
Healthy Food - Affordable &

Availability
Self Care

Affordable Prescrition Drugs
Healthy Food Option Eating

Out
Single Parent Issues

Aging Insurance Company Deny Test Smoking Cessations

Cancer Treatment Job Stresses
Specialists - here - Peds,

Cancer, 

Caring for Aging Parent Language Barrier Stress Management

Counseling Availablity Living Alone/Loneliness Substance Abuse

Chronic Pain Mental Health Care & Issues Suicide

Cost of Living - Bills, Food Gas Mobility Issues Time Management

Depression and Anxiety Motivation Transportation 

Disease Management -
Diabetes, Ulcertative Colitis, 

Obesity/Weight Loss Unemployment - Local jobs

Earning Enough Money Paying Bills - Living & Medical Work - Burnout, Bullying

Education/ Tech School -
Affordability  & Availability

Physical Activity & Fitness Work - Life - Family - Balance
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Q10: What is the biggest challenge you face as an individual?
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Q11: What is the biggest challenge you face as a family?

Affordable Child Care Family Happinees
Mental Health Therapists -

Teens & Adults

Affordable Food Family Quality Time No Family Support

Affordable
Healthcare/Medications

Fertility Issues Obesity

Affordable Housing Financial Security Providing for my Family

Affordable Transportation Healthier Food Quality of Life

Aging Health and Well Being Retirement Planning

Cancer Treatment Having Enough Food Saving Money

Caring for Aging Parent Having Enough Money Smoking Cessation

Child Care Facilities-
Flexible Schedule

In Home Care Spousal Abuse

Chronic Illness Lack of Doctors in the Area Staying Active

Cost of Living Loneliness Time Management

Economy/Inflation Medical Specialists in Area
Unemployment - Job

Availability

Education Costs Medical Bills Work Life Balance
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Q12: What issues most concern you regarding young persons (under 18) 
           in your house?

Access to Health Care Education - Inclusive Saving for College

Affordable Health Care Health of Children Screen Time

Affording Nutritious Food Medical Insurance Sex Education

Balancing School/Life Meeting New Friends Sexual Abuse

Bullying
Mental Health Issues and

Services
Social Media

Child Abuse
Money - Not Enough for Bills,

Food and Housing
Substance Abuse

Child care - Available &
Affordable

Need for Youth Activities Teen Pregnancy

Chronic Illness Nutrition Time together as Family

Coping Skills Quality of Education Travelling for Doctor Appts

Cost Living Pediatric Services Tution Costs for College

Dental Services Peer Pressure Vaping/Smoking

Depression & Anxiety Physical Activity - Lack of Weight

Drug Abuse
Safety - Driving, Physcial

Violence
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Q13: Has everyone in your family (those living in your household)
           seen a healthcare professional at least once in the last 12 months?

Q14: If the last visit for a household member was more than 12
months ago, please check why.  Check all that apply.

0% 20% 40% 60% 80% 100%

Yes, Everyone

No, but some have

No, no one

Percent

84%

14%

2%

0% 20% 40% 60% 80% 100%

Do not medical condition requiring care

Do not receive routine health screening

Could not schedule appointment due to work or conflicts

Could not afford payments due, regardless of insurance

Could not arrange transport

57%

15%

10%

17%

1%
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Q15: If you or a household member used a hospital emergency room
          in the past 12 months, was it due to:

0% 20% 40% 60% 80% 100%

Acute Illness

Injury requiring immediate attention

Injury not requiring immediate

Ongoing Illness

Dental Care

37%

34%

9%

15%

5%

0% 20% 40% 60% 80% 100%

No one in my household used ER in last 12 months 53%
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Q16: How many times in the last 12 months have you or any
          household member used an Urgent Care, Rural Health Clinic or
          Federally Qualified Health Clinic - Check all that apply.

Household Member Visits

0% 20% 40% 60% 80% 100%

None

1-2 Times

3-5 Times

More than 6 times

25%

39%

25%

11%

Medical Clinic Used

0% 20% 40% 60% 80% 100%

Total Family Health Care

Urgent Care

Macon Medical Clinic

Bevier Family Medical

Macon Family Health - FQHC

44%

30%

13%

7%

6%
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Q17: Do you access your health records through an online patient portal?

0% 20% 40% 60% 80% 100%

Yes

NO

75%

25%
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Q18: What do you think are the most pressing health problems in 
           your community?

0% 20% 40% 60% 80% 100%

Ability to pay for care

Affordable insurance

Alcohol

Alzheimers

Drug Abuse - Prescriptions

Drug Abuse - Illegal

Cancer

Child Abuse

COVID-19

Cost of Health Care

Domestic Violence

Hunger/Malutrition

Lack of Health Insurance

Lack of Transportation

Lack of Dental Care

Lack of Prenatal Care

Mental Health

Multiple Sclerosis

Obesity in Adults

Obesity in Children and Teens

Prescription Medicine Costs

Suicide

Teen Pregnancy

Tobacco Smoking - Adults

Tobacco Smoking - Teens

Vaping - Adults

Vaping - Teens

55%

64%

17%

10%

20%

31%

35%

10%

4%

58%

9%

14%

39%

22%

26%

8%

42%

2%

35%

26%

38%

15%

7%

24%

19%

22%

31%



0% 20% 40% 60% 80% 100%

Adult Daycare

Adult Primary Care

Cancer Treatment

Counseling/Mental Health

Diabetes

Emergency/Trauma Care

Heart Care (Cardiology) Services

Immunizations

Orthopedic (Bone and Joint) Care

Children's Specialist (Pediatrics)

Telemedicine

Women's Health Services (OB/Gyn)

24%

23%

38%

52%

26%

19%

21%

6%

26%

34%

12%

35%
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Q19: What medical services are most needed in your Community?
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Q20: What types of health education services are most needed in your 
           community?

0% 20% 40% 60% 80% 100%

Alcohol Abuse

Alzheimer's Disease

Asthma

Breast Feeding

Cancer Screening

Child Abuse/Family Violence

Diabetes

Diet/Exercise

Drug Abuse

HIV/AIDS

Sexually Transmitted Diseases

Smoking Cessation/Prevention

Stress Management

Other

27%

31%

6%

11%

43%

26%

36%

40%

35%

8%

14%

33%

51%

7%



Adult Daycare Home Health Care for Elderly

Affordable Childcare Inpatient Rehabilitation

Affordable Dental Care Mental Health Service Counseling

Affordable Health Care Mobile Health Clinics for Rural Areas

Affordable Housing Neurology

Alpha Gal Support Nuclear Medicine

Alzheimer’s Services/Support Nutrition Classes

Breastfeeding Support Obstetrics and Gynecology

Cancer Support Group Orthopedics - Bone and Joint

Cancer Treatment - Chemo and Radiation Pediatrics

Cardiologists Pharmacy - 24 hours

Caregiver/Companion for Elderly no family
Physicians - Primary Care and

Specialists

Diabetes Education Psychiatrist/Psychologist

Free Clinics for Seniors and Children Safe Shelters for Victims of Abuse

Healthy Food Options
Transportation - Low Cost

Uber/Lyft

Homeless Shelter Urgent Care 24 hours

23
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Q21: What health or community services should be provided that are
currently not available?
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Q22: What ideas and suggestions do you have for improving the overall
           health of the community?

Access to Affordable - Food & Housing
Education on Wellness - Annual Visits,

Healthy Eating, Exercise

Access to Health Education (sex ed., childcare,
drug/alcohol abuse, mental health)

Free Support Groups - Stress, Abuse,
Teen pregnancy, breastfeeding

Affordable Fitness Facility Mental Health Care = Counseling

Affordable  & Accessible Health Care
Mobile Care Station - Health Checks for

People who can’t afford ER or Doctor

Bilingual Clinic Staff Nutrition Classes/Counseling

Cancer Screenings Physicians - Primary Care, OB, 

Communication of Services Available in Area Pool - Year Round Availability

Community Classes for CPR, First Aide, AED,
Narcan

Resource Center for Autism & Senior
Care

Community Recreational Center - Playgrounds,
Walking Trails, Biking Paths etc

Services/Activities for Area Youth

Classes for Cooking Healthy/Nutritous Food Smoking Cessation

Clinic = Later appointment times & Saturdays Specialists in the Clinic

Diet and Nutrition Classes Telehealth

Diabetes Education Transportation - Low cost 

Drug Abuse Education Vaping education
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PERCEIVED NEEDS FROM THE COMMUNITY HEALTH NEEDS ASSESSMENT

 
Top Four Medical Services –
Counseling/Mental Health Services
Cancer Treatment
Women’s Health
Children’s Specialist – Pediatrics
 
Top Six Most Pressing Health Problems-
Affordable Health Insurance/Cost of Health Care
Ability to Pay for Care/Lack of Health Insurance
Mental Health
Prescription Drug Costs

IMPLEMENTATION PLAN
 
MEDICAL SERVICES:

Counseling/Mental Health Services
The survey indicated a need for outpatient counseling and mental health services. Mental health
disorders are one the leading causes of disability in our State and yet access to treatment is poor. We
will continue to work with Boone Health and other Health Systems for recruitment of Mental Health
Professionals, for behavioral health issue options, either directly or through tele-health opportunities.
 
Cancer Treatment
Cancer treatment as a medical service is a major concern for many in the community. Cancer
prevention has been associated with decreased rates of cancer incidence and increased survival.   Our
primary care providers will continue to identify those patients who qualify for screenings and
encourage compliance. We will also work through our Affiliation with Boone Health to see if there any
options for treatment. New Cancer treatment center, located 30 miles away and opening in 2027.
 
Women’s Health
Our Rural Health Clinic, Total Family Health Care, provides well woman services and obstetrics from
conception to 35 weeks. Gynecological services, including surgery, are available through the Samaritan
Hospital Specialty Care Center. We are continually expanding our marketing efforts to include the
availability of Women’s Services in the Specialty clinic as well as the services available in our Rural
Health Clinic.
 
Specialty Services
We will continue to work through our Affiliation agreement with Boone Health to identify potential
Specialists, including but not limited to Pediatrics, either on-site or through Tele-Health opportunities.
We will also continue the recruitment of Specialists through direct contract arrangements with other
Health Systems in Northeast Missouri. We will also continue to market the fact that our Rural Health
Clinic does accept Pediatric appointments.
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HEALTH PROBLEMS:
 

Affordable Health Insurance/Cost of Healthcare
 

Samaritan Hospital has made available patient advocates (Both financial and Social Services) to
help individuals and families navigate the options for coverage. The expansion of Medicaid in
Missouri could also provide coverage for those citizens who cannot afford health insurance or it is
not available through their employer. The Missouri FY 2025 budget includes money for Medicaid
Expansion and caseload growth. Samaritan Hospital is a county hospital and recognizes the need
to provide health care to residents at or below the poverty level. Samaritan Hospital financial
assistance policy is on our website, at registration, in Rural Health Clinic and is available upon
request. Samaritan Hospital also complies with the CMS No Surprises Act by listing the hospital
charge master on the web site. In addition, the hospital will provide estimated procedure costs to
self-pay patients prior to receiving services.
 
Ability to Pay/Lack of Healthcare Insurance - Samaritan Hospital Charity Care
 

Charity care or financial assistance for medically necessary health care services delivered at
Samaritan Hospital or Total Family Healthcare is available to individuals who meet certain financial
criteria based on income, and family size. Financial evaluations to determine eligibility for charity
care or financial assistance will be offered free of charge either before or after the provision of
care. 
Eligibility Criteria- Financial assistance is available on a sliding scale, based upon an evaluation of
the patient’s income and family size in comparison to the U.S. Department of Health & Human
Services Annual Poverty Guideline published in the Federal Register. Patients must be ineligible for
coverage by Medicaid to qualify for financial assistance. Patients determined to be homeless,
those indigent in a nursing home, and those deceased with no estate, will be eligible for financial
assistance for 100 percent of the charges, due to their unrecoverable financial circumstances. 
 
Mental Health

Samaritan Hospital Healthcare Providers/Administration have been working with local School
Administration, Counselors, Juvenile court representatives, Clergy and Law enforcement to
address mental health issues in our school system. We now have a local option through Preferred
Family Healthcare for emergency placement if an inpatient bed is not available. We will continue
to pursue direct contracts for Mental Health with Advanced Practice Providers, either in person or
though Tele-Health. The State of Missouri has also proposed increased funding in the FY 2025
Budget for mental health services.
 
Prescription Drug Costs

The 340B Drug Pricing Program, established in 1992 and overseen by HRSA, requires
pharmaceutical manufacturers to provide select outpatient drugs at significantly reduced prices
(20–50% off) to eligible safety-net providers. As one of these providers, Samaritan Hospital can
stretch federal resources, serving more low-income or uninsured patients through free care,
vaccines and clinics.
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